Minimum Levels of Service:

ATTACHMENT A

The following table represents “Maximum level of service (Ceilings)” and “Minimum level of service (Floors)”
for each respective measure/sub-measure. Without regard to parity, AIT will not pay remedies to a CLEC if
the result for that CLEC meets or exceeds the ceilings and AIT will pay remedies to a CLEC if the result for

that CLEC does not meet the floor. Parity applies when the result for that CLEC falls between the ceiling

and the floor.

Measure #: Measure: Sub-measure: Ceiling: Floor:
Mechanized Provisioning o o
PM #12 Accuracy Each >97% < 90%
POTS-Res/Bus-NFW
PM #27 Mean Installation Interval UNE-P-Res/Bus-NFW CIA- | 1 day or less on NFW > 5 Business Days
Centrex NFW
POTS-Res/Bus FW, UNE-
PM #27 Mean Installation Interval P-Res/Bus FW and CIA 2 days or less on FW > 5 Business Days
Centrex FW
Percent Installations 0, 0
PM #28 Completed within CRDD Each 2 98% < 90%
Percent Ameritech Caused
PM #30 Missed Due Dates Due to Each <2% > 10%
Lack of Facilities
Percent of Trouble Reports o o
PM#35 within 30 Days of Installation Each = 4% >20%
Trouble Report Rate net
PM #37.1 Installation and Repeat Each <4% > 20%
Reports
PM #38 (P:ercent Missed Repair Each <5% > 15%
ommitments
PM #39 Receipt To Clear Duration os < 8 hours > 30 hours
PM #39 Receipt To Clear Duration AS < 8 hours > 60 hours
Percent Out of Service o o
PM #40 Intervals < 24 Hours Each 2 96% <85%
Percent Repeat Trouble o o
PM #41 Reports Each < 4% > 20%
Analog (1-10), Digital (1-
10), DS1 including PRI,
PM #55 Average Installation Interval | Dedicated Transport DS1 < 2 days > 5 Business Days
(2-10), Dedicated
Transport DS3 (1-10)
PM #55 Average Installation Interval | Analog (11-20) < 2 days > 10 Business Days
PM #55 Average Installation Interval | Analog (20+) < 2 days > 15 Business Days
Percent Installations 0, 0
PM #56 Completed within CRDD Each 2 98% <90%
PM #59 P_ergent of Trouble Repo_rts Each < 4% > 20%
within X Days of Installation
Percent Ameritech caused
PM #60 Missed Due Dates Due to Each <2% > 10%
Lack of Facilities
Trouble Report Rate net
PM #65.1 Installation and Repeat Each < 4% > 20%
Reports
PM #66 (P:ercent Missed Repair Each <5% > 15%
ommitments
PM #67 Mean Time To Restore All except for Dedicated < 8 hours > 36 hours
Transport & DS1 Loop
Dedicated Transport &
PM #67 Mean Time To Restore P < 4 hours > 10 hours
DS1 Loop
Percent Out of Service o o
PM #68 Intervals < 24 Hours Each 2 96% <85%
PM #69 Percent Repeat Trouble Each < 4% > 20%

Reports




